Teaching and learning support materials

(Layer 1)

1. Our remit (this can just be said)
2. How we do it
3. Examples of what we do
4. The reach of our products
5. What holds us back?

Our remit: To provide support to classroom teachers at every stage of the teaching and learning journey for over 240 qualifications for customers in 160 countries across a range of abilities and contexts. All materials are available to teachers through the School Support Hub. 

(Layer 2)

2 How do we do it [just show the section title and image, text in red will be spoken]



· We do this by utilising candidate script evidence, examiner reports and marking commentary and synthesising this information with up-to-date teaching strategies and practice in our product designs. In addition, these designs are developed with a view to their production at scale, their consistency and their ease of maintenance, distribution and administration.

· We select the most effective medium and platform for presenting this information according to how they will be used, the stage of the journey they cover, the nature of the subject matter and any specific known problems with the performance of the cohort. Platforms can include School Support Hub, Vimeo, Moodle (our Online Learning Area), Kahoot, any number of similar online platforms and tools.

(Layer 2)

3 Examples of what we do [I suggest we only show the titles, images and the figures in each case of these examples. I will speak the text, which I will show in red so as not to be included on screen.]

Specimen Paper Answers and Example Candidate Responses
We publish 300 ECRs with 60K downloads in 2019.
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Specimen Paper Answers and Example Candidate Responses provide exemplification of the standards and a guide to expectations with detailed commentaries by examiners demonstrating how the mark scheme is applied. These are provided before and after first sitting for both preparation and improvement. (screenshots).  We publish 300 ECRs with 60K downloads in 2019.



Schemes of work 
We publish 450 schemes of work with 70+K downloads in 2019. 
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Schemes of work provide a suggested teaching programme for the entire syllabus content including teaching activities linked to resources and past papers.  These are available as PDFs and in Word to allow personalisation by teachers. This support is unparalleled by our competitors. We publish 450 schemes of work with 70+K downloads in 2019. (screenshot)
















Video resources 
We have published over 300 videos on Vimeo since 2018
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We have produced videos and animations in house
Using our own filming kit (Maths skills videos in Resource Plus)
Developed PowerPoint presentations from which we produce animations (Marine Science biological drawing skills video)
Using technologies like Videoscribe to animate resources (English Literature set text explainers)
Working with the studio to produce exam guidance for Speaking Tests
Commissioning coursework video submissions and using moderation samples
Using Adobe Creative Cloud (Adobe Premiere to edit videos) and Audacity at virtually no cost to the organisation.

We have found, developed and managed high quality external suppliers to produce videos and animations where we think a professional touch on the project is required, while also keeping a tight control on budgets and schedules to successfully deliver content.
Practical skills videos enhanced by adding interactive layers using H5P technology to produce virtual experiments
Filmed lesson delivery
Commissioned sophisticated animations to explain complex processes












Resource Plus 
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Resource Plus is a specific package which draws together and builds on all available support. These products contain experiment videos and lesson resources (lesson plans and worksheets) including an interactive version and a virtual experiment for the sciences, planning materials and safety considerations, revision materials – iECRs, Topic questions for formative assessment (allowing teachers to choose linked questions within RP), suggested connections between topics, detailed materials for developing skills as defined by the AOs, SOWs, TGs. (screenshot)



(Layer 2)

4 What is the reach of these products? 

School Support Hub
There are currently over 32K resources on SSH plus syllabus and examination content.
There are 5000 past papers on the site and in 2019 there were 5 million downloads of these.
Teachers repeatedly visit SSH in 2019 over 90K teachers logged in to 880K sessions. 
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Teachers repeatedly visit SSH in 2019 over 90K teachers logged in to 880K sessions. 

Since Single Sign On was implemented in August, Primary and Lower Secondary teachers will also be funnelled through SSH to reach 20 new Primary and Lower Secondary syllabuses.

There are currently over 32K resources on SSH plus syllabus and examination content.
There are 5000 past papers on the site and in 2019 there were 5 million downloads of these.



























Accesses to the Online Learning area 
· Pre March 2020 around 50,000 accesses a month
· Hit peak of 1,300,000 at end of March 2020
· For past five months (to end October 2020) is around 200,000
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Accesses to the Online Learning area (the /classroom part of the Online Learning portal where Resource Plus, Global Perspectives and additional support materials are hosted). Each time someone triggers a page or visits one of our resources 

· Pre March 2020 around 50,000 accesses a month
· Hit peak of 1,300,000 at end of March 2020
· For past five months (to end October 2020) is around 200,000




Resource Plus users in the last 12 months 
Until March 2020 this was only available on subscription after that it was made available on the public website to all schools for the COVID crisis.
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Resource Plus users in the last 12 months – each time a user access the start page of one of the 11 most popular Resource Plus products
[Note – how do these graphs tie together? The analytics suggest that on average a user visits five pages or triggers five actions]
Until March 2020 this was only available on subscription after that it was made available on the public website to all schools for the COVID crisis.



Vimeo watches of Curriculum Support resources – during October 2020
In the last month, there were 20,135 Curriculum Support video streams from different countries around the world, the top five being shown in the table below:
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This data suggests that still the vast majority are consumed using desktops and laptops. I believe we could summarise that this is because they are being watched in schools and whereas some are very technically proficient, most will be being viewed through teacher laptops/projectors. We specifically made learner versions of this product in order that learners could use these directly during COVID.



(Layer 2)

5 What holds us back?

With a CMS we could:
· allow teachers to rearrange the suggested teaching sequence of our schemes of work to suit their own personal circumstances*
· [bookmark: _GoBack]allow teachers to view multiple product versions that cater for different abilities and contexts
· Manage the uploading of past papers automatically onto SSH. There are 5000 of these to manage after each series and this is currently achieved manually via spreadsheets. In 2019 there were 5 million downloads of these from the site.
· track usage much more effectively
· potentially supply publishers with content as licenced IP
· Reuse all types of content without having to rekey or redevelop including video
· Conceivably serve up appropriate content to customers as a result of tagging


We are currently unable to respond with sufficient nuance to the range of needs of our customers given the lack of a functioning CMS and the limitations of the SSH platform.  The lack of centrally distributed data (including scripts and syllabuses) affects our ability to produce at scale and to allow customers to choose how and what they wish to see both on SSH and within the products themselves.  

*We are already preparing to pilot this type of approach with regard to our schemes of work in a project called ‘Scope and Sequencing’. This will model what could be done if we had a CMS.




High quality designs easy to scale-up, make consistent and manage and maintain


Assessment materials


Teaching strategies and practice
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Examiner comment — middle

(@

(b)

()

(i) The candidate has given an acceptable definition of migrant. (1/1)

(ii) The candidate has correctly identified both of the examples of forced migration. (2/2)

As the focus is “forced migration’ the push factors identified by the candidate are not relevant as
they are all examples which would be more applicable to voluntary migration. (0/3)

(iv) The candidate included two relevant ideas, problems with language and the issue of different

cultureltraditions. Neither point is well expressed or developed but both are worthy of credit
However the final point made by the candidate ‘people are not happy to see migrants in their
country’ needs further qualification for credit. How does this become a problem for migrants? (2/4)

() The candidate identified three correct examples from Fig. 2. (3/3)

(i) The candidate has chosen rural to urban migration which is an acceptable migration as such

migrations in LEDC are clearly shown on Fig. 2. The candidate makes three simple points
explaining why people migrate between these types of places. Had any of these points been
elaborated or had more simple ideas been included further marks would have been awarded. In
answers such as this where a candidate uses the word ‘better’ there is an opportunity for more
marks to be scored by explaining in what way it would be ‘better’ (3/5)

The candidate has selected Nigeria, which is an acceptable example of a country which is
overpopulated. He is able to achieve full Level 1 marks by including at least three simple ideas.
Indeed there are five simple ideas expressed (lack of education, medical care, water pollution, lack of

jobs and high crime rates). The answer does not reach Level 2 as none of these ideas are developed
@

Mark awarded = 14 out of 25
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Example candidate response — middle, continued

() Choose one exampie of a migration shown on Fig.2, Explain why people migrate between
the types of place you have chosen.

Eample of m-luupln:‘uhl\. A0 BERA et
. Mu.-uu._&.h_m_.b_m_ig_.
fincd bektor..poice. o so. ek tuy can by apie
L bt Bosides frpre caun bigrave 40, e bebiec ecucasim,
o v BiThrese.. A ot bederc smedisa .. ot ..

(©) For a named counly which you have studied, descrbe the problems caused by
overpopulation.

u&‘" u:mt uml‘if‘? topalatise. Migeca fasing Prowiens
ot .vﬂ’_‘:e; flounna. Jocan papi Ve, bad_rocsnss laskat

Qd")\'- _______ 390, M. R ANAN. COXE....

s, \,‘ S wake 35 Bueked , Beads, Crimersns.
y,. _oxe. Wi baceusemecpeps Mgt Lota_of_peogus.
% v Mq&t o yo0-Tu Ve jespie ..h;ggkhu«ﬁaﬁ
RV TR VPVAI \ PN S L Oxterars ace

Mw—mma:ii:ﬁd:.. srn kS, Aotk .
):u.h_‘mﬂ._.&-;‘m foc..froniens o bad reves .
ol ot Selinarn. Do becouse _ad . pare b

eneugn....olocters whita...





image3.png
Section A: Question 5

SECTION A: CORE CONTENT
5 The treatment of Germany and its allies at Versailles brought flerce crtcism
(a) What features of the Treaty of Versailles were shared by the ofher peace freaties of 1918-207  [4]
(b) Why were the German people unhappy with the Treaty of Versailles? G}

(€) Who was more satisfied with the Treaty of Versailles: Clemenceau or Lioyd George? Explain your
answer. ]

‘Specimen answer

() The Treaty of Versailles was signed by Germany after the end of the First World War, and.
was very harsh on Germany. It included things like the fact that Germany had ¢o reduce
the size of its army, and it also had land taken away such as Alsace-Lorraine which was
returned to France. There were other treatics signed with countries such as Austria and
Turkey, and they shared some common features with the Treaty of Versailles. The features
Shared were that all defeated countries had o sign the Covenant of the League of Nations.
They were also made to sign the War Guilé Clause and agree ¢o disarmament. All defeated

countries also had +o pay reparations to the Allies.
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How to get the most out o this scheme of work — integrating syllabus content, skils and teaching sirategies
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Update on results for the June 2020 series

There is a wide range of support on our website to help you with June 2020 results - including information

about our appeals process.

Adjustments to components for the November 2020 and June 2021
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Online Learning area - All activity (all roles)
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Region Video Views ¢ Unique Viewers Finishes Avg. % Watched
United Kingdom 7222 2,532 2655 67
India 6411 2201 1212 56
United States 3210 1,141 1138 70
Pakistan 2,693 1,044 479 50

Italy 203 705 449 60
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