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(a)(ii) cis is (more) polar due to both Cl(¢) on same side
or
cis is (more) polar as dipoles do not cancel / unsymmetrical
or
trans is non-polar as it is bond dipoles cancel
[1]

(a)(iii)

(This can only be cis)
its mirror image is the same / superimposable

or the distance between two coordinating nitrogens / oxygens
is too small to bond trans

or difficult for the NH, and O to change places (since
5-memebered rings can only bridge adjacent positions)

[1]
(b)(i) It's not square planar or it's tetrahedral
[1]
(b)(ii) must be 3D structure (i.e. tetrahedral-like)
[1]
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