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Webinar overview: 0471 Travel and Tourism

Training focus
 The assessment objectives and assessment criteria
 Command words in assessment
 Developing evaluation skills 
 Active learning techniques to engage and support learners
 Insights to improve student performance – using the Principal Examiner’s Report
 Contextualising Maldives as a tourist destination within the 0471 Travel and 

Tourism syllabus
 Aligning 0471 Travel and Tourism teaching with national economic goals – ‘The 

Creative Economy’



The assessment objectives and assessment criteria



AO1 Knowledge and understanding
Demonstrate knowledge and understanding of facts, terms and concepts of travel and 
tourism.

AO2 Application
Apply knowledge and understanding of facts, terms and concepts to familiar and unfamiliar 
contexts in travel and tourism.

AO3 Analysis 
Analyse travel and tourism issues and show an understanding of the possible impacts of 
those issues on travel and tourism.

AO4 Evaluation 
Evaluate information to develop arguments, understand implications, draw inferences and 
make judgements, recommendations and decisions.

Assessment objectives



Assessment objectives as a percentage of each component

Weighting in components %Assessment objectives
Paper 2Paper 1

2040AO1 Knowledge and understanding
4020AO2 Application
2525AO3 Analysis
1515AO4 Evaluation
100100Total 



Command words in assessment



Why command words are important

• Command words used in examination 
questions signpost the level of 
challenge posed by the question

• Command words direct students to the 
type of answer expected by the question

• Command words, used together with the 
number of marks available for the answer, 
plus the numbers of lines/space given in 
the answer book, guide students in 
structuring the answer they give

The command word 
hierarchy

Easier, points-marked questions – short answers

More complex questions, marked by marking grid –
longer answers

Identify

Describe

Explain

Discuss

Evaluate



Command words

What it meansCommand Word
make an informed judgementAssess
give precise meaningDefine
state the points of a topic/give characteristics and main featuresDescribe
write about issue(s) or topic(s) in depth in a structured wayDiscuss
judge or calculate the quality, importance, amount, or value of somethingEvaluate

set out purposes or reasons/make the relationships between things clear/ 
say why and/or how and support with relevant evidence

Explain

produce an answer from a given source or recall/memoryGive
name/select/recogniseIdentify
express in clear termsState
apply knowledge and understanding to situations where there are a range of 
valid responses in order to make proposals/put forward considerations

Suggest



Examples of questions using different command words

State three types of special interest tourism in Nepal

Identify one way the hotel is meeting the needs of responsible tourists. 

Explain two benefits of hotel staff speaking multiple languages

Evaluate the role of transport providers in the tourism industry

Define the term ‘business tourism’
Assess the importance of brand image for a tour operator

Describe two ways national tourism organisations (NTOs) help to market eco-destinations

Discuss two ways hotels could adapt their products to increase the number of family tourists

Give two features of an island destination

Suggest three types of primary research used to gather information on inbound tourists



Developing evaluation skills 
- ideas for lessons/activities



What is evaluation? 

• judging or calculating the 
quality, importance, amount, or 
value of something



Weighing up the 
advantages/disadvantages of 
an idea or a concept 

e.g. Evaluate the impact of 
tourism on the GDP of the 
Maldives

What is evaluation? 

• judging or calculating the 
quality, importance, amount, or 
value of something



Deciding which is more 
important and clearly 
explaining why within the 
wider context

e.g. Evaluate the 
importance of listening as 
an interpersonal skill

What is evaluation? 

• judging or calculating the 
quality, importance, amount, or 
value of something



The critical thinking model – how to build a learner’s 
understanding of evaluation



These are the features of descriptive vs critical writing

• We need both descriptive and critical writing when writing answers to evaluation 
questions

Descriptive writing
– shows what you know: 

information in, information out
– illustrative processes: 

remembering, understanding and 
applying

– gives background for your 
argument

– is necessary, but not sufficient

Will score AO1 or AO2 marks 

Critical writing
– shows your own reasoning and ideas: instead of what, 

so what?
– questioning processes: analysing, evaluating and 

decision-making
– considers reasons for, implications and limitations of 

the topic or concept
– builds an evidence-based argument
– is required to access higher marks

Will gain access to AO3 and AO4 marks



The difference between analysis (AO3) and evaluation (AO4)



Developing Evaluation Skills – Class activities

Example 1: Concept mapping: 5.2 Market segmentation and targeting
Evaluate how well the Arena and Conference Centre, Liverpool (ACCL) meets the 
needs of business tourists. 

https://www.accliverpool.com/



Concept mapping

Liverpool Arena and 
Convention Centre

ACCL

Flexible Space

All under one roof

Can host different 
events at the same time

Up to date technology

Waterfront location

Purpose built facility



Linking and building conceptual ideas into evaluation

• ACCL is a purpose built conference and exhibition centre in Liverpool. It has been 
designed with business tourism, especially the MICE industry, in mind, and would be 
equipped with the latest business meetings technology, making it perfect to host 
business events. 

• The space provided by ACCL is very flexible to meet the specific needs of different 
business events, and allows event organisers to choose which parts of the centre they 
wish to use when hosting their event. This means that different events can be hosted at 
the same time. A business could hire the centre and have a trade exhibition for the 
general public in the Exhibition Centre, whilst hosting focus groups in the breakout rooms. 

• This is beneficial for the business as everything would be all under one roof, meaning 
there would be greater convenience for those attending. Having a hotel onsite means the 
event organisers could book meeting space and hotel accommodation in one package, 
which may save time and money. The Waterfront location is attractive and so would 
appeal to the business tourists more than perhaps being in the city centre. 



Example 2: Using case study materials

TAKE A REFRESHING DIP IN THE ROOFTOP POOL

Relax at Singapore Changi Airport's unique rooftop 
swimming pool, located within the Airport Transit Hotel in 
Terminal 1. Refresh yourself as you watch airplanes taking 
off. Enjoy a bubbling jacuzzi, poolside refreshments, and 
other services including towels and showers. This oasis 
offers a perfect escape. Discover tranquil moments and 
rejuvenate before your onward journey.

Open 12:00 - 22:00 Daily

No booking required – Cost $25 per adult $15 per child

Evaluate the likely appeal of the support services offered by Changi Airport for its transit passengers

Chandelier
Chandelier is a 16m-tall play structure that allows 
both the young and young-at-heart to have fun 
climbing.

https://www.changiairport.com/

Developing Evaluation Skills – Class activities



Using case study materials to evaluate

Changi Airport provides a range of support services for transit passengers to help pass the time between flights. 
The is a transit hotel within the airport complex which passengers can use for an additional cost, such as the 
roof top swimming pool. This is likely to appeal to transit passengers on long haul flights with several hours to 
wait before a connecting flight. 
Passengers can also use the poolside refreshment area to enjoy an outdoor drink or meal. This is likely to 
appeal to transit passengers because they can get outside for some fresh air, rather than remain indoors for 
long periods of time. 
They could also take a shower and use the towels that are provided to help freshen up. Travelling for long 
periods of time is tiring and uncomfortable, so being able to freshen up will appeal to transit passengers. 
Changi Airport also provides lots of different areas for children to play in. The Chandelier play structure is a 
16m climbing frame for kids to explore – parents will be grateful of having somewhere kids can run around and 
burn off some energy after a long flight. 



Active Learning Techniques



Shift in the role played by learners in an active classroom 
environment

Active Learning and Teaching Methods at KS3 In Northern Ireland



So...by default, a shift in the role of the teacher

Active Learning and Teaching Methods at KS3 In Northern Ireland



Travel and Tourism teaching really lends itself to active 
learning approaches

Worth trying:
• Think, pair, share
• Three step interviews
• The muddiest point
• Jigsaw
• Gallery walk
• Diamond ranking
• Each one, teach one
• Fishbone
• Five Questions
• PMIs (Plus, minus, interesting)

Commonly used:
• Idea-storming
• Learning communities
• Guest speakers
• Using case studies
• Role plays
• Problem based learning
• Gamification
• Debates
• Flipped learning
• Quizzes and polls



Active learning techniques

Think, pair, share
Teacher poses a question, students first 
THINK to themselves prior to being 
instructed to discuss their response with a 
person sitting near them PAIR. Finally, each 
of the pairs SHARE what they discussed 
with their partner to the rest of the class.
Students get time to think critically, creating 
a learning environment that encourages 
high quality responses.

Three step interviews
Students are grouped into small 
groups of three. Each member in the 
group assumes the role of interviewer, 
interviewee and reporter/note-taker; 
and each student should get an 
opportunity to play each role across a 
range of different scenarios.

e.g. What are the positive effects of visitor 
management for a built attraction? 

e.g. Works well for Customer Service – the 
moment of truth



The muddiest point
The "muddiest point" technique is where 
students are asked to identify the single 
most confusing or unclear concept from 
a lecture or lesson, essentially pointing 
out the part of the material they found 
most difficult to understand, allowing the 
teacher to address those areas of 
confusion directly. 

Jigsaw
Divide the class into groups of 4–6 
students. Assign each group a different 
part of a topic. Have each group become 
experts on their part of the topic by 
carrying out 15 minutes of research.
Reorganise the class into new groups so 
that each new group has at least one 
student from each expert group
Have students teach each other what they 
learned.e.g. It can be used with case study 

materials as well as with PowerPoint 
or textbook content e.g. 4.3 Describe support facilities for travel and 

tourism – Local transport providers

Active learning techniques



Gallery Walk
During a gallery walk, students 
explore multiple texts or images that 
are placed around the room on one 
topic and have to gather information 
from each resource to build their 
understanding of the topic. 

Diamond ranking
Give each student/pair 9 cards with 
statements printed on about the same 
topic. They must rank the statements most 
to least important.
They place their first priority card at the top, 
followed by two in second place, three in 
third place, a further two and then the card 
which represents the lowest priority at the 
bottom. This forms a diamond shape.

e.g. You could produce a case study of a 
destination and display different SWOT 
analysis points around the room for learners 
to gather and sort. e.g. you could give a case study on a location and a 

customer type – the learners rank reasons why 
certain tourists (e.g. young people) might be attracted 
to the location

Active learning techniques



Each one, teach one
A slip of paper with a different fact or 
statistic is distributed to every learner. 
Students read their statement to ensure 
that they understand its meaning, then 
move around and share their statement 
with as many other learners as possible.
At the end of the task, each learner 
writes a bullet point list of all the facts or 
data they learnt. 

Fishbone
Using a particular effect as a starting point, 
this activity encourages learners to consider 
and generate a list of causes which may feed 
into the effect. Learners then get a template 
with the fishbone diagram and must give 
examples of definitions to complete the rest of 
the fish 
skeleton.

e.g. This could be used to teach features of 
worldwide destinations 

Active learning techniques



Five Questions
A question is posed to learners using 
‘How’ or ‘Why’. Suggestions are written 
on the flip chart. 
Teachers use the same question word to 
develop ideas and explore further ideas. 

PMIs (Plus, Minus, Interesting)
This method helps learners to examine all 
sides of an idea, topic or argument. A PMI 
encourages them to consider all ideas, 
even ones they might normally reject and 
to decide their stance on an idea or issue 
after they have analysed it. You can have 
them fill in a template.e.g. HOW travel and transport, catering 

and accommodation, attractions, leisure 
and recreation providers interact to 
provide a package holiday

e.g. Use of computerised information 
systems and relevant technology to obtain 
information – plus points, minus points and 
interesting points

Active learning techniques



Improving learner performance – the role of the 
Principal Examiner’s Report



Principal Examiner’s Report to Teachers (PERT)

• For each paper and each session there will be a Principal Examiner’s Report. You can 
access these on the School Support Hub.

• It is broken down into three sections:
 Key Messages
 General Comments
 Comments on specific questions

The purpose of the PERT is to help teachers understand what excellent performance looks 
like i.e. what top performing candidates do well, and what less good performance looks like 
i.e. the mistakes made by lower performing candidates. 

This should help determine the techniques used to prepare learners for assessment.



Example PERT



Paper 1 PERT continued



Example PERT



Paper 1 PERT continued



Individual question feedback 

What do we understand from this feedback?



How can we address this misconception with future learners? 

Individual question feedback 



Can we use this feedback to change our teaching? 

Individual question feedback 



There is an easy solution here – make sure learners know the rule of three! 

Individual question feedback 



Contextualising Maldives as a tourist destination 
within the 0471 Travel and Tourism syllabus



Using case study examples from the Maldives to contextualise 
specific sections from the syllabus

https://visitmaldives.com/en

https://visitmaldives.com/en/directory/travel-agents



Ministry of Tourism Visitor Survey 2022



https://hoteliermaldives.com/closer-look-at-the-impact-on-tourist-arrivals-in-the-maldives/



Maldives Tourism Climate Action Plan



Maldives 5th Tourism Masterplan 2023-2027 Goals and Strategies



Maldives Association of Tourism 
Industry (MATI) Prospectus



Tourism, the heart of Maldives 
Tourism Day Supplement 2024



Aligning 0471 Travel and Tourism teaching with 
national economic goals – ‘The Creative Economy’



The Creative Economy agenda – and Travel and Tourism

• The Travel and Tourism Industry will be instrumental 
as one of the key drivers of the Government’s new 
goals for Maldives – with the creative economy 
strategic plan

• The MoT will play a significant role in supporting the 
mission and vision of this goal, which means our 
Travel and Tourism students will be perfectly 
positioned for future employment opportunities that 
embrace these aims

Maldives Creative Economy Strategic Action Plan
https://expo.mv/





Some of the Actions from the Strategic Plan that lend 
themselves to T&T learning and teaching

MOT?















You are already doing this by teaching T&T – focus on what is in your local area!









Maldives is perfectly positioned for T&T teaching

• For every concept you teach – START LOCAL

Give examples that your students are familiar with when defining new terms, looking at tour 
operators, types of tourists, types of destinations, government policies, transport hubs that 
students use if they travel outside Maldives, VisitMaldives as an NTO, examples of sustainable 
practices e.g. Le Meridien solar powered resort & Ecoboo Maldives, etc

• Once students are confident with the concept based on their local knowledge, GO GLOBAL 

Build the range of examples by using international examples – vary the types of destinations 
you use to prepare students for the case study scenarios used in the exam papers. 



Examples of free resources

https://eturbonews.com/
https://www.travelweekly.com/

https://www.travelweekly-asia.com/ https://www.ttgmedia.com/

https://www.unwto.org/news https://www.euronews.com/tag/tourism https://www.travelpulse.com/news



https://skift.com/news/
https://wttc.org/news

https://www.phocuswire.com/

https://www.tourism-review.com/

https://eyefortravel.com/

• NTO webpages
• Local Travel Associations web 

pages –list here
https://www.tourwriter.com/memb
ership-glossary/
• Hotel chains
• Major Airline operators
• Major visitor attraction web 

pages, etc.

Examples of free resources



How students and teachers can use the grades

Assessment at Cambridge IGCSE has two purposes: 
• to measure learning and achievement 

The assessment:
– confirms achievement and performance in relation to the knowledge, 
understanding and skills specified in the syllabus. 

• to show likely future success 
The outcomes:
– help predict which students are well prepared for a particular course or career 
and/or which students are more likely to be successful
– help students choose the most suitable course or career.
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Any questions?
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Thank you!


